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Together We Learn, Together We Rise

THE AKIS PROMISE

Every child will be known, valued, challenged and supported to achieve their very best.

OUR VISION
Empowering balanced lifelong learners to drive positive change.
OUR MISSION

Through values, cultural heritage, and academic excellence, AKIS nurtures globally minded, principled
leaders who are agents of change, dedicated to making a meaningful impact.
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A Warm Welcome

A Message from the School Superintendent

Dear Parents and Families,

It gives me immense pleasure to welcome you and your family to GEMS Al Khaleej International School.
Choosing the right school is one of the most important decisions a family can make, and we are deeply
honoured that you have chosen us as your partner in your child's educational journey.

At AKIS, every child is known, valued, challenged and inspired. We are committed to nurturing confident,
compassionate and curious learners who are prepared to thrive in an ever-changing world. Our dedicated
educators create a safe, inclusive and inspiring environment where students are encouraged to discover their
strengths, pursue their ambitions and reach their full potential.

Our students follow a high-quality American curriculum that builds strong foundations and develops critical
thinking, creativity, collaboration and independence. As students progress through High School, they can
access advanced academic opportunities, including Advanced Placement courses and the International
Baccalaureate Diploma Programme in Grades 11 and 12. These pathways support university readiness and
equip students with the knowledge, skills and confidence required for success beyond school.

Education at AKIS extends far beyond the classroom. Learning is enriched through sport, the arts, leadership,
innovation, service and extracurricular opportunities. As a school in the UAE, we are proud to strengthen
students' understanding of Arabic language, Islamic education, Emirati culture and national identity while
nurturing open-minded global citizens who respect and learn from others.

As you begin this exciting chapter, | encourage you to become active members of our community. Strong
partnerships between home and school create the conditions in which children flourish. Your involvement,
encouragement and open communication are essential to your child's success and wellbeing.

This pack has been designed to guide you through your first days at AKIS and provide the essential information
needed for a confident and successful start. Together, we will celebrate achievements, overcome challenges
and build lasting memories.

Welcome to the AKIS family. We look forward to a happy and successful partnership.

Warm regards,

Dr. Ghadeer Abu- Shamat

Executive Vice President - GEMS

Centre of Excellence for Arabic Language & Culture
Superintendent- CEO
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Why Families Choose AKIS

GEMS Al Khaleej International School provides an ambitious, inclusive education that combines academic
excellence, character development, wellbeing, and global citizenship. Our multicultural community enables
students to learn with and from one another while developing a strong sense of identity and belonging.

Established in 1992, AKIS has a proud legacy as part of the wider GEMS Education family, giving families
confidence in a school with deep community roots, strong educational experience and access to a trusted
education network.

e Along-standing school community with a proud legacy of care, learning and partnership with families.

e Part of GEMS Education, connecting AKIS to a wider network of expertise, innovation, quality assurance,
and school improvement.

e A strong focus on health, safety, safeguarding, and wellbeing so that students learn in an environment
where they feel secure, supported and ready to thrive.

Academic pathways for every ambition

e Arigorous and engaging American curriculum.

e Advanced Placement opportunities in High School.

e The International Baccalaureate Diploma Program in Grades 11 and 12.

e Astrong focus on university readiness, independent learning, and future pathways.

A school that knows every child

e Personalized academic support and appropriate challenge.
e Strong pastoral care, safeguarding, and wellbeing systems.
e Aculture in which every child is encouraged to participate, contribute, and succeed.

Beyond the classroom

e Sport, performing arts, leadership and student voice.
e |nnovation, competitions, service, and enrichment opportunities.
o Clubs and extracurricular activities that help students discover new interests and talents.

Proudly rooted in the UAE, connected to the world

e High-quality Arabic language and Islamic education.

o Respect for Emirati culture, heritage and national identity.

e Adiverse international community that develops intercultural understanding and responsible global
citizenship.

OUR GEMS VALUES

Excellence | One Team | Care | Always Learning
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The AKIS Promise

Known. Valued. Challenged. Supported.

At AKIS, we want every family to experience a school community defined by belonging, high expectations, and
genuine care. We commit to creating the conditions in which every student can learn with confidence, develop
strong relationships, and make meaningful progress.

Known personally

We take time to understand each student's strengths, interests, needs, and aspirations.

Valued as an individual

We celebrate diversity and ensure every student feels respected, included, and heard.

Challenged to grow

We set ambitious expectations and encourage students to think deeply, persevere, and take ownership of
their learning.

Supported to thrive

We provide academic, pastoral, and well-being support and work closely with families whenever additional
guidance is needed.
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The First 100 Days in the GEMS Family

Every journey begins with belonging

Welcome to the First 100 Days in the GEMS Family, a carefully designed journey to help your child settle in, feel
supported and thrive from day one.

The program strengthens relationships among families, students, and the school through regular check-ins,
open communication, and meaningful milestones. It is built on a simple belief: students thrive when they feel
known, valued and connected.

Throughout the first 100 days, teachers, pastoral teams and school leaders work closely with families to build
confidence, friendships, and a strong sense of belonging.

A Warm Welcome

Before your child starts, your family will receive a personalized welcome and
practical information to prepare for school life. This is also an opportunity for families
and teachers to begin getting to know one another.

DAY 0

A Fantastic First Day

Your child will be supported from arrival through a student buddy, school orientation
and a caring introduction to routines. Families will receive reassurance about how
the first day has gone.

Settling In

Teachers check how your child is adjusting socially, emotionally, and academically.
Families are invited to share feedback and discuss early experiences so that every
child feels comfortable and included.

Early Reflection with School Leaders

Families are invited to connect with school leaders, celebrate early progress, and
discuss any feedback or support needs together.

Midpoint Check-In

A deeper reflection takes place with senior leaders, including progress updates and
open conversations about your child's academic and personal development.
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Listening to Your Voice

Parents are invited to share feedback through a short NPS survey, helping the school
respond promptly and strengthen the onboarding experience.

Student Reflection

Students reflect with teachers or school leaders on their journey, what they enjoy,
what they have achieved and any support they may need.

Celebrating Success

The journey concludes with a joyful celebration of your child's first 100 days,
DAY 100 recognizing growth and achievements through a certificate and special
acknowledgement.

OUR COMMITMENT

Every child will be welcomed warmly, known personally, supported consistently, encouraged to
participate and celebrate progress. Families will remain closely connected with the school throughout the

journey.
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Helping Your Child Settle Successfully

A new school brings excitement, anticipation and sometimes uncertainty. Children may miss old friends, feel
nervous about unfamiliar routines or need time to find their place. These responses are normal, and every child
adjusts at a different pace.

How families can help

e Establish consistent sleep, meal, study and morning routines.

e Speak positively about school and show confidence in the transition.

e Listen without rushing to solve every concern immediately.

e Encourage independence, preparation and age-appropriate responsibility.

e Help your child join clubs, activities, and social opportunities.

o Celebrate small successes, including new friendships and growing confidence.

When to contact us

Please contact your child's teacher or the relevant pastoral leader if your child shows persistent anxiety, is
reluctant to attend, is struggling socially, feels unsafe or requires additional learning or wellbeing support. Early
communication enables us to respond quickly and work in partnership with your family.

YOU ARE NOT ALONE

Our teachers, pastoral team, inclusion team and school leaders are here to support both your child and
your family during the transition.
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Essential Information for a Successful Start

Mobile phones
Students are not permitted to use mobile phones during the school day.

Any device brought to school must be switched off and stored securely in accordance with school
procedures.

If you need to reach your child urgently, please contact the school reception.

No smoking and no vaping

AKIS is a smoke-free and vape-free campus. Smoking, vaping and possession of related devices are prohibited
for students, staff, and visitors on school premises. Any breach will be addressed in line with the school
behavior policy.

SWITCH ON TO A

LEARNING
ENVIRONMENT

WE ARE A

SCHOOL

EDUCATION

EDUCATION

Online safety and responsible use

Students are expected to use technology safely, respectfully, and responsibly. We encourage families to
reinforce healthy screen habits, privacy awareness, and respectful online behavior at home.

Respectful communication

We welcome questions and feedback and expect all communication among parents, staff and students to
remain respectful, constructive, and focused on the best interests of children.

Attendance and punctuality

Regular and punctual attendance supports continuity, wellbeing, and academic success. If your child is going
to be absent, parents must inform the relevant Student Affairs Officer (SAO) by email and ensure that the
section secretary is copied (CC’d) in the email. Please also ensure that your child arrives at school on time
and ready to learn. (You can find the SAOs’ email addresses on pages 22,23).

11
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Phase Secretaries

Phase Secretary Email Extension ‘
Elementary Zahieh Barghouthi zahieh.i_akn@gemsedu.com 823
Middle School Fadia Mereb fadia.m_akn@gemsedu.com 829
High School Haya Al Nadi haya.a5_akn@gemsedu.com 861

Uniform and appearance

Students are expected to wear the correct school uniform neatly and with pride. Please label all uniform items,
bags, lunchboxes, water bottles, and personal belongings clearly. Detailed requirements and purchasing
information are available in the uniform guide.
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Safeguarding and Wellbeing

The safety and wellbeing of every child is our highest priority. Any safeguarding concern should be reported
promptly to the Designated Safeguarding Lead or a member of the school leadership team.

Area/ Phase Name

Associate Principal

DSL Whole School

Mai Yaghmour

ES Assistant Principal

Noura Ghanem

MS Principal

Chelsea Wilson

HS Assistant Principal

Amani Hajir

KG Assistant Principal

Serpouhi Vartivarian

School Doctor

School Doctor

KG/ES Guidance Counselor (K-2)

Wafaa Qutait

ES Guidance Counselor (3-5)

Nirmeen Saassouh

MS Guidance Counselor-Boys (6-8)

Fouad Taliha

MS Guidance Counselor-Girls (6-8)

Madeeha Imtiaz

Head of Counselling & Wellbeing

Guidance Counselor Girls (9-12)

Ataa Atoun

HS Guidance Counselor-Boys (9-12)

Naseera Tim Holland
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Daily Life at AKIS

School hours

School begins at 7:25 am. Families are expected to ensure that children arrive on time, ready for learning, and
are collected promptly at the end of the school day.

Regular school timings from Monday to Thursday are:

e Pre-KGtoKG1:7:25amto 12:55 pm
e KG2-Gradeb:7:25amto 2:30 pm
e Grade6-Grade 12: 7:25amto 2:40 pm

Friday timings for all students from Pre-K to Grade 12 are:

e 7:25amto11:15am

National Anthem

Students participate in the UAE National Anthem observance at 7:37 am each morning as part of AKIS daily life.
Students are expected to stand respectfully, remain still, and listen attentively for the duration of the anthem.
Families are asked to ensure students arrive on time so they can take part in this important daily routine, which
reflects respect for the UAE, its values and national identity. Appropriate support and reasonable adjustments
will be provided where needed.

Parents should allow sufficient time for morning drop-off, especially during the first weeks of term, and should
follow the school’s designated arrival and dismissal procedures to support student safety and smooth traffic
flow.

Arrival and dismissal

Follow the designated drop-off, pick-up and authorized collection procedures. Students should arrive with
sufficient time to enter safely and prepare for learning.

Transport

Schooltransportis available through the approved schooltransport provider. Families who require bus service
should register early, confirm route availability, and complete all required documentation and payments before
the service begins.

The transport service operates across designated areas and uses dedicated pick-up and drop-off points.
Parents should check their location and confirm the nearest available pick-up or drop-off point with the STS
Service Delivery Executive available at the school.

For school bus enquiries, families may contact:

Siju Jose

Email: siju.jose@sts-group.com
Telephone: 04 2173 883

Parents are reminded that all students using school transport must follow bus safety expectations at all
times, including respectful behavior, remaining seated, wearing seat belts, following the instructions of
transport staff, and using only the confirmed pick-up and drop-off arrangements.

14
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Teaching and learning: Teach Like a GEM

At AKIS, teaching and learning are guided by the Teach Like a GEM playbook, which promotes high
expectations, strong relationships, purposeful challenges and inclusive practice in every classroom. Our
teachers design learning experiences that help students think deeply, participate actively, collaborate
confidently, and reflect on their progress.

This means families can expect lessons that are carefully planned, engaging, and responsive to students’
needs, with regular opportunities for feedback, support, and extension. Through this shared commitment to
excellent teaching, we help every child build confidence, independence, and a lifelong love of learning.

Student behavior and conduct: Be a GEM

At AKIS, student behavior and conduct are guided by the Be a GEM expectations. We encourage every student
to demonstrate respect, responsibility, kindness, integrity, and care in how they learn, interact, and contribute
to school life.

Families play an important role in supporting these expectations by reinforcing positive choices, respectful
communication, punctuality, readiness to learn and safe behavior at school. Together, we help students build
the habits and character needed to thrive as principled, confident, and compassionate learners.

Leadership Gemstones Framework

The Leadership Gemstones Framework is a values-based leadership program designed to help students
develop the character, attitudes and behaviors needed to become compassionate, ethical and purpose-driven
leaders. The framework recognizes that leadership is not only about positions of responsibility; it is also about
how students treat others, make decisions, and contribute positively to their school and wider community.

The framework includes 13 Leadership Gemstones, each representing a leadership quality that students
explore and practice throughout the year.

o Moonstone - Reflection: Thinking deeply and setting meaningful goals.

e Emerald - Compassion: Showing kindness, care and understanding.

e Diamond - Integrity: Acting honestly and staying true to one’s values.

e Labradorite - Vision: Planning for the future and inspiring others.

e Aquamarine - Adaptability: Embracing change with resilience and flexibility.
e Peridot -Service: Helping others and contributing to the community.

o Ruby-Empathy: Understanding and valuing different perspectives.

e Onyx-Resilience: Persevering through challenges.

e Sapphire - Respect: Treating everyone with fairness and dignity.

o Fluorite - Diversity: Celebrating differences and fostering inclusion.

e Citrine - Gratitude: Appreciating the contributions of others.

e Garnet - Unity: Building teamwork and collaboration.

e Amethyst - Purpose: Reflecting, serving others and acting with accountability.

Students develop these qualities through assemblies, classroom learning, reflection activities, leadership
opportunities, community projects, and recognition programs. Each month focuses on a specific gemstone
value, helping students build habits of character that become part of everyday life.

Parents play an importantrole in supporting this journey. You can reinforce the Leadership Gemstones at home
by encouraging reflection, recognizing acts of kindness, discussing ethical choices, celebrating perseverance,
promoting respect for others, and involving children in opportunities to serve their community. By modelling

15
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these values in daily family life, parents help strengthen the connection between school learning and real-world
leadership.

School canteen

AKIS is pleased to continue its partnership with Slices as our school food partner. As many families will know,
Slices is a certified catering service provider with a strong track record across the UAE in delivering high-quality,
nutritionally balanced snacks and lunch options for students. Their service is built on a commitment to
promoting healthy eating habits among children through wholesome, nutritious food, provided to high service
standards and in full alignment with Dubai Municipality regulations.

Slices uses a cashless payment system at AKIS to make the canteen experience easier, safer and more efficient
for students and families. Parents can top up their child’s canteen account through the GEMS Parent Portal,
and students can use their student’s ID card to make payments at the canteen.

For more details about this service, kindly click HERE.

Please checkthe menu of Grab and Go items as well as cooked lunch below. For more information about Slices,
you can visit their website www.slices.ae

Lost and Found

If your child misplaces an item at school, they should check the Lost and Found area as soon as possible. We
strongly recommend that parents inform the school promptly so we can support students in locating and
collectingtheir belongings at the earliest opportunity. To help us return items quickly, please ensure all personal
belongings, including uniforms, water bottles, lunch boxes and bags, are clearly labelled with your child’s full

name and class.
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Communication and Partnership

Strong communication helps us resolve questions early and ensures that families remain informed and
connected. Please use official AKIS channels for accurate school information.

Who should | contact first?

Your question First point of contact

Learning, homework or classroom wellbeing Class or subject teacher

Pastoral, friendship or grade - group concern Phase Principal OR Assistant Principal
Additional learning needs Inclusion team

Safeguarding concerns Designated Safeguarding Lead
Admissions or registration Admissions / KHDA registration team
Fees or payments Finance team

Transport School transport team

Unresolved or complex matters Superintendent or Associate Principal

The school aims to acknowledge and respond to communication within the published response timeframe.
Urgent safeguarding or safety concerns should be raised immediately by telephone or in person.

/ GEMS
Communication
Guide

To ensure effective, transparent, and respectful communication

between parents and the school community, fostering strong Whoisin
partnerships that support students’ well-being, learning, and charge of what
developmente @ @

3 e i {Y AP G uens

Official and unofficial WhatsApp communication

Parents are encouraged to follow any official AKIS WhatsApp Channel used for school updates. Unofficial
parent WhatsApp groups are not managed or endorsed by the school, and important schoolinformation should
always be verified through official channels.

How do | access my child’s Year Group Channel?

Join the channel/s relevant to your family only.

Click the ‘Follow’ option.

Once you have joined, the channel will appear on the ‘Updates’ tab at the bottom of your WhatsApp
home page.

Check that your notifications are unmuted.
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We Are Better Together

Becoming part of the AKIS community

Parents bring valuable experience, perspectives and talents to school life. Your involvement strengthens
relationships, enriches learning, and helps create a vibrant community for every child.

Join the Parent Association.

Attend workshops, celebrations, exhibitions and school events.

Volunteer for approved activities, trips, or community initiatives.

Share professional expertise, cultural knowledge, or practical skills with students.
Participate in surveys and provide constructive feedback.

Celebrate student effort, progress, and achievement.

PARTNERSHIP IN ACTION

Stay informed. Ask questions early. Attend key meetings. Encourage independence. Celebrate progress.
Work with us when challenges arise.

18
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Your Voice Matters

Sharing feedback through the NPS survey

At AKIS, we value open, honest, and constructive feedback from our families. Your views help us understand
what is working well, where we can improve and how we can continue to strengthen the experience for every
child and family.

Parents can access the NPS survey through GEMS Connect by selecting School and then opening Survey. The
survey is simple and quick to complete, and the school team reviews your feedback carefully.

NPS stands for Net Promoter Score. It measures how likely families are to recommend the school to others. A
higher NPS score (9-10) means that more families are positive advocates for the school. We use this feedback
to celebrate strengths, respond to concerns, and identify practical actions that will make the AKIS experience
even better.

Families are also welcome to share feedback directly by email. If you would like to raise a suggestion, question
or concern, you may contact our Parent Relations Executive or the School Superintendent. We value every
opportunity to listen, respond, and work in partnership with you.

READY
TO EARN?

@ Transport Catering Services = Al

Activities Reports Resources Student Info

AMBASSADOR
PROGRAMME

Ambassador
Subject List School Calendar Gallery Programme

a a r‘ Classr@am

Transfer
Feedback Certificate Re-enrollment Classroom

Survey
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Update child’s details on the Parent
Portal- GEMS Connect

O Click on Update students’ details @ Click on Update Information

GEMS

ont Information

[GEms
Parent Portal

Welcome to GEMS Parent Portal

@ O S P u—
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Photo Consent and ID Cards

Photo Permission Form

As we continue to celebrate and highlight the diverse and enriching experiences of our students, we seek your
consent to feature their photographs on the school’s platforms, including the website, social media,
newsletters and yearbooks. Please update your preference through GEMS Connect by going to Student Info >
General Consent.

We strongly recommend that parents who do not want their children to appear in any school-related content
select “No” to ensure their child is not included in such activities or materials.

@ Student Profile

View timetables, tr{
transport, check ev|
fees, and more — a

anywhere.

* School directory

©
¢ Field trips ©
©

¢ Participation in online classes O

- Photographs and videos Z et @

From attendance to
activities — manage your

child’s education in one . ® Y

place.

ID card photo submission

Parents are required to submit student and parent photos for the ID card. Please also complete the Pick-up
Authorization Form and, where applicable, the Leaving Alone Permission Slip for Middle and High School
students only as well as siblings’ pick up.

Parent ID cards and lanyards

The safety of our students always our priority at ALKhaleej International School. Parents must show their ID card
to security for easy access whenever they visitthe school, including for fee payments, Parent-Teacher Meetings,
student pick-up and drop-off, and office visits. Parent lanyards must be worn when dropping off and picking up
students. Parents who have not received a lanyard can collect it from the main reception.

ID cards will be distributed to students in classes to deliver to their parents and will be handed to the eldest
child. Each family receives one parent lanyard free of charge. If an additional ID card is requested, a fee of AED
50 will apply.
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Medical Information/Form

Parents must ensure to fill out the medical information form and share all required documents with the school
clinic before the start of the academic year. This information is essential as students will not be permitted to
join the school trips and activities if they have missing medical information. This can be completed via GEMS

Connect.

AKIS Clinic Policy

CLICKTO VIEW THE CLINIC POLICY -t =

g2 Jlaglaluuorad was
Al Khalee] International School

AKIS
CLINIC POLICY
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Quick-Start Checklist

Complete these actions before your child's first day
0 Complete all admissions and KHDA registration requirements.
[ Sign the Parent-School Contract.
0 Submit required identity, medical and transfer documents.
O Activate GEMS Connect / Parent Portal.
[0 Update child’s details on Parent Portal / GEMS Connect.
J Review and record consent choices, including photography and video.

O Fill out the medical form on GEMS Connect and provide the clinic with the required medical
documents.

[0 Purchase and label the correct school uniform.

J Confirm books, devices and learning resources required for your child's phase.
[0 Register for transport, if required.

J Confirm authorized collection and identification arrangements.

[0 Review arrival, dismissal, attendance and mobile phone expectations.

[ Save key school contact details.

[0 Discuss the First 100 Days journey with your child.
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Calendar and Key Dates

The academic calendar outlines term dates, holidays, assessment windows, parent meetings and key school
events. Please refer to the latest version shared by the school. Click HERE to view the calendar.

Families are encouraged to review key dates regularly, including the first day of school, term start and end dates,
public holidays, school breaks, assessment periods, reports, parent-teacher meetings, student celebrations
and important deadlines.

Please continue to check official school communication, as dates may occasionally change due to school
requirements, regulatory updates or national announcements.

AKIS Highlights 2026-2027

1 Review the official AKIS Highlights for the academic year 2026-2027, including school hours, uniform,
canteen, academic calendar and other important start-of-year information.

Click HERE to view the AKIS Highlights 2026-2027

IMPORTANT

Please use only current, verified links, contact details, dates, fees and operating hours provided by the
school.
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Important Contacts

Who’s in charge

Contact details

All School Matters

Executive Vice

President

Superintendent/ CEO

Dr. Ghadeer Abu-Shamat

ghadeer.a_akn@gemsedu.com

Safeguarding

Teaching and

Associate Principal/
Designated
Safeguarding Lead

Mai Yaghmour

mai.y_akn@gemsedu.com

Learning
Academics Matters Elementary Principal Ayat Bakir ayat.b_akn@gemsedu.com
KG and Elementary (Prek-5)
Academic Matters Middle School Chelsea Wilson chelsea.w_akn@gemsedu.com

Middle School

Principal (6-8)

Academic Matters
High School
Area

KG - All matters

High School Principal
(9-12)

Title

Assistant Principal (KG)

Tania Al Nasser

Who’s in charge

Serpouhi Vartivarian

tania.m_akn@gemsedu.com

Contact details

serpouhi.v_akn@gemsedu.com

Grades 1-5/ Pastoral

Assistant Principal (1-5)

Noura Ghanem

noura.g akn@gemsedu.com

Grades 1-2 Assistant Principal (1-2) Amorie Kapp amorie.k_akn@gemsedu.com
Grades 3-5 Assistant Principal (3-5) Sima Akkawi sima.a2_akn@gemsedu.com
Grades 6-8 Assistant Principal (6-8) Muna Hajir muna.h4_akn@gemsedu.com
Grades 9-12 Girls Assistant Principal Amani Hajir amani.h_akn@gemsedu.com

(9-12) Girls

Grades 9-12 Boys

Attendance and
Behavior

Assistant Principal
(9-12) Boys

Musab Al Hasson

Who’s in charge

musab.a_akn@gemsedu.com

Contact details

Grade 3
Grade2D,E,F,G

Student Affairs Officer

Nour Hassani

nour.a7_akn@gemsedu.com

Grade 4

Grade 1 Student Affairs Officer Heba Wassef heba.w_akn@gemsedu.com
Grade2A,B,C

Grade 5
Grades 6-8 Girls Student Affairs Officer Aseel Riyadh aseel.a_akn@gemsedu.com
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Grades 8-7C-7D Student Affairs Officer Sami Radad sami.r2_akn@gemsedu.com
Boys
Grades 6-7A-7B Student Affairs Officer Mario Berberi mario.b_akn@gemsedu.com
Boys
Grades 9-10 Boys Student Affairs Officer Ahmed Audaall ahmad.a91_akn@gemsedu.com
Grades 11-12 Boys Student Affairs Officer Naser Yahya naser.y_akn@gemsedu.com
Grades 9-12 Girls Student Affairs Officer Boushra Al Ghali boushra.a_akn@gemsedu.com
IMPORTANT

Our teams are actively engaged throughout the school day to ensure that students are safe, well supervised,
and learning. For this reason, we strongly encourage parents to contact us by email whenever possible. We aim
to acknowledge and respond to parent emails within 24-48 hours during school working days. If the matter is
urgent, please indicate “URGENT” in the email subject line so that it can be prioritized and directed to the
relevant member of the team. For immediate safeguarding or safety concerns, please contact the school by
telephone orin person.

Final Welcome

Thank you for choosing GEMS Al Khaleej International School. We look forward to welcoming your family,
getting to know your child and sharing a happy and successful journey together.

TOGETHER WE LEARN, TOGETHER WE RISE
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